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Responding to questionnaires:
1) Select issue
2) Click on I agree
3) Hit Next 
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1 Enter answers when 
questions are displayed.

Hit Next will move 
forward  and present 
additional questions 

based on the answers 
given.



Some 
questions may 
require many 

details like 
dates and time 

schedules.

2) Select Next for more 
questions to answer.

Answer the
questions presented. 
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Providing documentation section will 
allow the claimant to upload and 
provides instructions to fax 
documents for us to review with their 
answers.  Use the dropdown to 
indicate if providing documents or 
not, then select Next. Read the 
disclosure.

2) Click Submit
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