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Review TouchPoints

Review TouchPoints for Demographics, Test

TouchPoint Name

Create a new Basic Service touchpoint




Basic Service

(Optional) Select the
relevant program the
participant is enrolled in

Select Active Program Enrollment, Other Program, or Local Contract if applicabl

The "Active Program Enrollments" dropdown below populates with open Program Enrollr
this order:

Program Name - Start Date - Office - Staff Member

Active Program Enrollments

Migration Program ID

Other Program

[ Select —




Service Provided *

-- Select -
-- Select --
Basic Assessment (2.0)

CCWA Other Career Connected Learning (Basic)

CCWA Other Career Connected Learning (Information Only)
Deskside Job Seeker Assistance (3.0)

Employment Referral (2.0)

Esseﬂtlal Skills Module 1 - WDAOY

nnnnn LI I ] P PN R T TR L T T

Select service provided*

*Career Guidance services?




Search for “LinkedIn Corporation”
under Provider, optionally you can
put it in ‘Provider Name’

Provider and Course Details

Provider

linkedin

LINKEDIN CORPDRATICw

P '«d above):

Ci

*Items 1-1 out of 1



Save changes after filling out all
other necessary information
(Be sure to select correct dates)

Course:

Mathematics

11/100

Activity Date *

2/28/2021 |
Activity End Date

2/28/2021 j
Notes

Passed with a B+

16/8000

Uploaded Document

J test.docx » Remove




Touchpoint (should be) saved!

To find the information via a report:




] EmMployer tvents & Kapid Kesponse
+|  ETO Engage

+|  Job Seekers

~| Local Reporter Data

Report

Basic Services Report Mon WIT _r-ltzjr_:-ll:]:’li

Chronological Sesker Services

Follow Up Touchpoints

Individualized Training and Support Services TPs

Re

Pri
Fol
All

infi

To Find report: Go to Reports Menu -> Local Reporter Data ->
Basic Services Report Non WIT Integration




Prompts

Available prompt variants -

@ [ Enter value(s) for WDA Name: \ 5 o P
» * Begin Date et Vales €3
» * End Date I} erresn Values s -
PI’OI.jI'EII‘TI GI’D_I; MName
[ =
Enter appropriate values for the report. Central Office

WDA 01 - Olympic
WDA 02 - Pacific Mountain
WDA 03 - Northwest

NOTE: Be sure to select the correct WDA WDA 04 - Snohomish
. . . . . WDA 05 - Seattle-King County
that the participant(s) in question are in! WDA 06 - Tacoma-Pierce
. y WDA 07 - Southwest

You may select multiple WDA's. WDA 08 - North Central
WDA 09 - South Central v
February 22, 2021 7:47:16 PM GMT-05:00

NOTE 2: This report takes ~5-10 minutes b

to run, potentially longer if a large subset e
of data is selected (such as an entire
year timeframe instead of a month)

Cancel




:/OpenDocument/1706101713/0OpenDocument/opendoc/openDocument.faces?logonSuccessful=true&shareld=2 - Google Chrome

(OpenDocument/1706101713/0OpenDocument/opendoc/openDocument.faces?logonSuccessful=true&ishareld=2

- 3| T £ 3] - r, ¥ Drill = | v Filter Bar B[ Outline
Once report is run, you can V\
export to a spreadsheet for d Support :

faster/easier navigation Individualized, ing and Support Services active during: 02/14/2021 through 02/22/2021
Click here to export report into
an Excel f_ilef_or gasier Version 07_24 2017 3
navigation

Program Category WDA Name Office Name By

Mot Youth Other Than WIA/ S
Program WIOA/Trade WDA 02 - Pacific Mountain  Pacific Mountain WI Bartlett, Kylie No Al
Mot Youth Other Than WA/  WDA 02 - Pacific Mountain  Pacific Mountain WI Bartlett, Kylie Mo Di
Mot Youth Other Than WIA/ H|
Program WIOA/Trade WDA 02 - Pacific Mountain  Pacific Mountain WI Baxter, Julie Mo Al
Mot Youth Other Than WIA/ Ti
Program WIOA/Trade WDA 02 - Pacific Mountain  Pacific Mountain WIBLACKSTOCK, LEEMNo Tl
Mot Youth Other Than WIA/ =
Program WIOA/Trade WDA 02 - Pacific Mountain ~ Pacific Mountain WIBLACKSTOCK, LEENo Ri
Mot Youth Other Than WIA/  WDA 02 - Pacific Mountain Pacific Mountain WIBLACKSTOCK, LEENo Si
MNot Youth Other Than WIA/  WDA 02 - Pacific Mountain Pacific Mountain WIBLACKSTOCK, LEENo Di
Mot Youth Other Than WIA/  WDA 02 - Pacific Mountain Pacific Mountain WIBLACKSTOCK, LEENo Di
Mot Youth Other Than WIA/ Al
Program WIOA/Trade WDA 02 - Pacific Mountain  Pacific Mountain WIBLACKSTOCK, A
Mot Youth Other Than WA/ WDA 02 - Pacific Mountain Pacific Mountain WIBLACKSTOCK, T
Mot Youth Other Than WIA/ WDA 02 - Pacific Mountain Pacific Mountain WIBLACKSTQOCK, G
Mot Youth Other Than WA/ WDA 02 - Pacific Mountain Pacific Mountain WIBLACKSTOCK, G
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Export

Select
@ Reports

KS ' ! Data
K
Ef [] select Al
: W ITS Services
Follow this prompt here. You may also K
download as a .CSV file if preferred E
K
RS

[ ] Desk Aid

File Type: [Excel (.xlsx) v

L KS
o (O Prioritize the formatti ng of the document
L KS _

@) Prioritize easy data processing in Excel
let
n, Images DPI: Default -
in,

D@j Cancel




AutoSave A <

File Home Insert Pagelayout Formulas Data Review View

=] — m A
0 5 2 Ie) B Get Add-ins []° Em
PivotTable R e ded Tab ustrations R . ded &
VOTlaDle hecommended daple . . eCcommendae
[53 My Add-ins Charts _tll) N

L

PivotTables
Once opened in Excel, Select All rows and ew)
convert into a table (follow order by

number as seen on right)

Tables Add-ins

Al T Is Youth Program

C
Create Table i ? et
Is Youth Program Categ Where is the data for your table? Difice Name Last
Other =51:5104857§ +
2 |Not Youth Program WIA/N It Pacific Mountain W Bartle
3 |Not Youth Program WIAN by table has headers Pacific Mountain W Bartle
Other”
4 |Not Youth Program WIA/N 3 oK Cancel Pacific Mountain VW Baxtg
Dther -I i
5 |Not Youth Program WIAWIOA/Trade WDA 02 - Pacific Mountain  Pacific Mountain W BLAC




The column that shows the LinkedIn
Learning service will be under “Provider”
or “Provider Name”

tivity end date

71672020
2/24/2020

2/26/2020

9/9/2016

10/6/2016
9/7/2016

9/29/2016
8/29/2016

8/30/2016
10/6/2016
9/28/2016
9/30/2016
10/11/2016

10/11/2016
6142017
6142017

1/27/2020
12/30/2019
1/16/2020

Ml Activity Start Date il Contract Training
2l sortAtoz

Zl sortztoa

Sort by Color b
Filter by Color >
Text Filters >
Search ,O

[l CLOVER PARK TECHNICAL COLLEC A
~[¥ ENTERPRISE FOR EQUITY

-[¥ EVERGREEN RURAL WATER OF W,
-[¥l FOSBRE ACADEMY OF HAIR DESIC
[ GLACIER AVIATION INC

-[¥ GRAYS HARBOR COLLEGE

-[¥| GREEN RIVER COMM COLLEGE Airframe and
-[¥ LINKEDIN CORPORATION N Power Plant
-[¥ MICROSOFT CORP

~[¥ OLYMPIC COLLEGE

[ PENINSULA COLLEGE

-[¥| PROCARE MEDICAL CENTER

[V SEATTLE COMMUNITY COLLEGE v
< >

oK Cancel Ayerage: 44245,




