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Workforce Monitoring Inbox Email Address: workforcemonitoring@esd.wa.gov 
 

Team Member Job Title Program(s) Phone Number 
ADMINISTRATION 
Greg Ferland Director  All 360-280-2120 

Linda Brooks Admin Assistant  All 
 Workforce Monitoring Managed File 

Transfer (MFT) Site  

360-623-0654 

WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA) PROGRAM 
Phouang Hamilton WIOA Monitoring 

Manager 
 WIOA All 
 Economic Security for All (EcSA) –

Federal and State 
 Career Connect Washington (CCWA) 
 Apprenticeship Building America 

 

360-490-8545 

Brooke Beauchamp WIOA Lead Program 
Monitor 

 Adult 
 Dislocated Worker (DW) 
 Data Element Validation (DEV) 

360-819-0187 

Kris Damalas Workforce Monitor  Administrative & Fiscal 
 Career Connect Washington (CCWA) 

360-628-4329 

Sarah Flambouras Workforce Monitor  Youth 
 QUEST 
 National Dislocated Worker 

 

509-827-7915 

Maria Cheeseman Workforce Monitor  Career Connect Washington (CCWA) 
 

360-972-0530 

Vacant Workforce Monitor  Good Jobs Challenge  

STATE ADMINISTERED PROGRAMS 
Diana Cook State Programs 

Monitoring Manager 
 Trade Assistance Act (TAA) 
 Trade Readjustment Allowances 

(TRA) 
 Reemployment Services and 

Eligibility Assessment (RESEA) 
 

360-790-8296 

Jamie Murphy Workforce Monitor  Wagner-Peyser 
 

360-233-7232 

Pauline Webster Workforce Monitor  Trade Assistance Act (TAA) 
 Trade Readjustment Allowances 

(TRA) 
 

253-370-2479 
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